WB Medical Group
Clinical Pharmacist

	Job Title
	Clinical Pharmacist

	Line Manager
	Practice Managers & Partners

	Accountable to
	Practice Managers & Partners

	Hours per week
	37.5 hours 

	Location
	WB Medical Group-Westcotes Health Centre & Belgrave Health Centre



	Job Summary

	The post holder is a Clinical Pharmacist who acts within their professional boundaries, working alongside a team of pharmacists in general practice. You will be responsible for delivering patient care and work with the wider practice team to improve safety and quality. 

The role will be focused on stable clinical conditions, releasing their GP colleagues to deal with complex or acute illnesses. You will have or develop specialist pharmaceutical skills and knowledge tailored to local primary care needs that will help practices deliver on agreed priorities and improve outcomes. 

They will improve patients’ health outcomes and the efficiency of the primary care team by providing direct, accessible and timely medicines and expertise including face to face contact with patients. 

They will work to optimise medication issues to improve patient care and safety and support clinical staff in the management of patients.

As part of their employment, the post holder will achieve qualifications from an accredited training pathway, including independent prescribing, equipping the Clinical Pharmacist to be able to practice and prescribe safely and effectively in a primary care setting.



	Generic Responsibilities

	All staff at have a duty to conform to the following:

Equality, Diversity & Inclusion
A good attitude and positive action towards Equality Diversity & Inclusion creates an environment where all individuals are able to achieve their full potential. Creating such an environment is important for three reasons: it improves operational effectiveness, it is morally the right thing to do, and it is required by law.

Patients and their families have the right to be treated fairly and be routinely involved in decisions about their treatment and care. They can expect to be treated with dignity and respect and will not be discriminated against on any grounds including age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation. Patients have a responsibility to treat other patients and our staff with dignity and respect.

Staff have the right to be treated fairly in recruitment and career progression. Staff can expect to work in an environment where diversity is valued and equality of opportunity is promoted. Staff will not be discriminated against on any grounds including age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation. Staff have a responsibility to ensure that you treat our patients and their colleagues with dignity and respect.

Safety, Health, Environment and Fire (SHEF)
This practice is committed to supporting and promoting opportunities for staff to maintain their health, well-being and safety. You have a duty to take reasonable care of health and safety at work for you, your team and others, and to cooperate with employers to ensure compliance with health and safety requirements. All personnel are to comply with the Health and Safety at Work Act 1974, Environmental Protection Act 1990, Environment Act 1995, Fire Precautions (workplace) Regulations 1999 and other statutory legislation.  

Confidentiality
This practice is committed to maintaining an outstanding confidential service. Patients entrust and permit us to collect and retain sensitive information relating to their health and other matters, pertaining to their care. They do so in confidence and have a right to expect all staff will respect their privacy and maintain confidentiality at all times. It is essential that if, the legal requirements are to be met and the trust of our patients is to be retained that all staff protect patient information and provide a confidential service. 

Quality & Continuous Improvement (CI)
To preserve and improve the quality of our output, all personnel are required to think not only of what they do, but how they achieve it. By continually re-examining our processes, we will be able to develop and improve the overall effectiveness of the way we work. The responsibility for this rests with everyone working within the practice to look for opportunities to improve quality and share good practice.

This practice continually strives to improve work processes which deliver health care with improved results across all areas of our service provision. We promote a culture of continuous improvement, where everyone counts, and staff are permitted to make suggestions and contributions to improve our service delivery and enhance patient care.  

Learning and Development
The effective use of training and development is fundamental in ensuring that all staff are equipped with the appropriate skills, knowledge, attitude and competences to perform their role. All staff will be required to partake and complete mandatory training as directed by the training coordinator, as well as participating in the practice training programme.  Staff will also be permitted (subject to approval) to undertake external training courses which will enhance their knowledge and skills, progress their career and ultimately, enable them to improve processes and service delivery.  

Collaborative Working
All staff are to recognise the significance of collaborative working. Teamwork is essential in multidisciplinary environments. Effective communication is essential and all staff must ensure they communicate in a manner which enables the sharing of information in an appropriate manner.

Service Delivery
Staff must adhere to the information contained with practice policies and regional directives, ensuring protocols are adhered to at all times. Staff will be given detailed information during the induction process regarding policy and procedure.    

Security
The security of the practice is the responsibility of all personnel. Staff must ensure they remain vigilant at all times and report any suspicious activity immediately to their line manager. 

Professional Conduct
Staff are required to dress appropriately for their role. Administrative staff will be provided with a uniform whilst clinical staff must dress in accordance with their role.




	Primary Responsibilities

	The following are the core responsibilities of the Clinical Pharmacist. There may be on occasion, a requirement to carry out other tasks.

· To support the practice and patients with your pharmaceutical expertise, to optimise the use of medicines, deliver Long Term Conditions management and support interface communications between primary, secondary and other care settings to deliver improved care and patient outcomes, promoting safety, patient engagement and patient self-management; to do this in a manner that is integrated with the primary health care teams so as to reduce the workload on GPs, including referrals to community pharmacy for New Medicines Service (NMS) and Medicines Use Review (MUR)

· To undertake level 2 and level 3 reviews of medicines use and apply medicines optimisation principles. To review medication requests and repeat prescriptions and discharge summaries on behalf of the practices, working with GP staff to ensure safe, appropriate systems are operating

· To provide pharmaceutical advice and expertise to other prescribers and practitioners in our practices.   To work closely with the GPs, nurses and other healthcare staff in our practices to resolve day-to-day medicines issues through the application of pharmaceutical knowledge

· To offer patient-facing and person-centered consultations; to manage a caseload of patients within a multidisciplinary general practice team, offering outcome-focused medication review and prescribing to manage patients where medicines use needs to be optimised e.g. single condition with sub-optimal outcomes, compliance issues, and/or high-risk medicines and/or high risk or frail patients 

· To deliver clinics via patient appointments or as drop in services; focus on those conditions that are prioritised by the practice, acting in partnership with practice nurses, GPs and with the other pharmacists in the team to ensure that specialist and highly specialist skills are used to best effect for our patients and our practices

· To use technology e.g. smart phone apps to enable you to engage and empower patients and their carers, and by doing so scale–up the reach that you, other pharmacists and our practices can have to promote effective self-care and patient empowerment

· To make effective use of information from practice systems e.g. through searches and audit, to improve the health of the population, managing resources effectively including your own time, to relieve pressure on the practice workforce

· To provide support and advice for GPs and practice nurses, including advanced practitioners on the use of medicines and new medicines and medicines-use policies e.g. shared care, new pathways of care as new drugs are accepted for GP prescribing and to support the work of the practice, to develop and/or implement new models of care

· To work with community pharmacists and local pharmacists to improve medicines management at the interface, on admission and particularly at discharge and where high-risk medicines are involved, including shared-care issues acting on behalf of the practice 

· This role requires the post holder to take on responsibility and accountability for their own case-load, providing individualised care and care plans, working alongside the patient’s GP and other healthcare practitioners in the practice and in the health system




	Secondary Responsibilities

	
· To improve access to primary care, which supports people to manage their own health, medicines and long-term conditions and develop ongoing professional relationships with those individual patients for whom they are responsible

· To deliver patient-centered consultations as part of the practice team to address gaps and priorities within the practice; meet patients and carers face-to-face in the surgery or in their home as appropriate, and through telephone or other media connections to engage and empower patients to help them manage their own health and illness

· To create care plans in an agreed format for patients with Long Term Conditions, prioritising those with the most known problems e.g. multi-morbidity and/or polypharmacy; liaise with other members of the practice multidisciplinary team and with social care and others to help avoid problems for these patients including multiple visits to the GP practice and multiple calls on the ambulance service, A&E and hospital admissions

· To plan the use of your time for these tasks taking account of the health needs of the local population and the priorities for intervention set by the practice; focus on high priority common and long-term conditions, to release pressure on GPs and practice nurses; to take account of the key success measures set for the GP clinical pharmacist programme

· To manage clinical risks within face to face and telephone patient communications including: recognising signs and symptoms which may indicate the presence of serious medical conditions (‘red flags’) and taking appropriate action; working at all times within personal professional and clinical boundaries; if requested to undertake telephone triage, ensure that adequate training and support has been provided

· To respond appropriately and communicate effectively with patients who have specific needs including: children & adolescents; learning disability and difficulty; physical disability; mental illness including those with memory loss; bereavement; terminal illness; distressed or angry patients; difficulty in communicating and understanding e.g. inability to read or difficulty with English

· To use practice systems and other technology appropriately to assist you to deliver coordinated, appropriate care including patients and carers in the patient-centered multi-disciplinary approach to managing both health and illness of each practice’s population, taking account of local needs and priorities based on discussion with practice members 

· To support practice staff, including receptionists and repeat prescribing clerks to manage repeat prescribing systems to avoid waste and duplication; manage queries from reception staff and from patients, dealing with those within your areas of competence and referring to the patient’s GP those which may require further assessment or intervention, or which may indicate a problem that requires medical or nursing intervention; advise on poly-pharmacy and de-prescribing, suggesting alternative approaches in consultation with patients and with healthcare professionals caring for the patient, including those in hospitals

· To deliver, through means agreed with the practice and with the PCN  clinical pharmacist leads and mentors, effective medicines optimisation programmes and offer high-quality, safe and cost effective prescribing expertise including running clinics for high-risk drugs such as anticoagulants and DMARDs

· To act routinely and in a systematic manner to optimise medication in partnership with patients and in line with good practice standards e.g. NICE guidance on medicines optimisation and antimicrobial stewardship; to support and provide assistance to GP and nurse colleagues to adopt and apply guidance on the effective and efficient use of medicines; to involve the GP practice multidisciplinary team where appropriate through effective record keeping, consultation and discussion with colleagues and through the use and development of agreed policies on prescribing e.g. practice, ICB and LMSG guidance
 
· To liaise with relevant hospital, community, community and mental health trust and primary care colleagues to ensure our practices manage medicines correctly following transfer of care; work with practices to ensure that their prescribing systems use hospital discharge information to best effect, to reduce adverse effects and medicines-related readmissions and act to improve communications where necessary; act as a primary point of contact for hospitals

· To support and deliver enhanced liaison and closer working with local community pharmacists; lead practice management of MURs and New Medicines Service information from community pharmacies; support activities to improve medicines knowledge to empower and engage patients; share information with community pharmacists about new ways of working and medication safety issues

· To develop and carry out searches of practice systems and undertake regular audits to identify areas of need for pharmaceutical intervention and after appropriate discussion with the practice team, complete the reviews of systems or patients, referring appropriately those that need medical or nursing interventions and planning system improvements e.g. to repeat prescribing, disease management/monitoring or drug monitoring

· To ensure that problems identified e.g. during MURs in community pharmacy that are then notified to the practice, particularly for those with multiple-morbidity and/or multiple medications, are followed up and appropriate information is given in patient notes and given to patients/carers where action is subsequently taken by you or other members of the practice team to deal with issues identified




	Improving Efficiency And Cost Effectiveness 

	
· To assist the practice to deliver NHS England priorities and plans for medicines optimisation, health and well-being, taking a lead in your area of specialist practice

· To assist practices to make best use of the Electronic Prescription Service and Repeat Dispensing services to meet patients’ needs and reduce workload in the practice; liaise with community pharmacists to ensure that these systems are working effectively for patients and that the community pharmacists use the practice pharmacist as a key point of contact

· To establish and run searches within the practice, working in partnership with practice staff and the ICB medicines optimisation pharmacists and technicians to identify areas for improvements in quality and reductions in cost of prescribing; rationalise repeat prescribing lists to avoid waste and therapeutic duplication; when available use your independent prescribing qualification to ensure that these matters are resolved in a manner that is safe and effective, saving GP and nurse time within the practice; maintain clinical records in relation to all changes made or proposed, providing sufficient and appropriate information
 
· To work with the changing structures of health care provision and understand the key issues such as: how Quality and Outcomes (including the GP QOF) are measured, monitored and rewarded; local and national quality improvement strategies and approaches including CQC standards

· To understand how national frameworks and standards, NICE guidance and other national and local policies impact on your work; understand how these are communicated and implemented within the workplace

· To reconcile medicines following discharge against practice prescribing records following discharge from hospitals, intermediate care and other health provider, including identifying and rectifying unexplained changes and working with patients and community pharmacists to ensure that patients receive the medicines they need post discharge




	Record Keeping, Governance, Development & Team Working

	
· To ensure that you work with current indemnity insurance that covers all the tasks that you are required to undertake

· To maintain clinical records in line with practice and national standards for information governance

· To comply with clinical governance policies of the practice and apply clinical governance principles and practice to your work consistently

· To recognise and understand the roles of individuals working within the primary healthcare team and those from other organisations that you liaise with, and understand how the roles of other practitioners and agencies interface with yours

· To have regard to competency standards required of all prescribers, act as a role model among prescribers, using your pharmaceutical expertise to advise and support others in relation to the management of patients with potential drug interactions, drug-disease interactions, significant side-effects, medicines rationalisation and de-prescribing

· To be aware of and reflect in your work and advice/requests to others good practice and professional guidance provided to the other professions in the practice multidisciplinary team e.g. from GMC, NMC and RCGP 

· To comply with GP practice, ICB and national standards on data protection, confidentiality, information sharing, safeguarding, consent, mental capacity, duty of care, duty of candour, duty to raise concerns, vicarious liability etc.

· To be aware of the legal and professional issues pertinent to working as a GP clinical pharmacist including: duty to maintain effective registration and comply with requirements for fitness to practice, accountability and delegation 

· To work with Leicester ICB medicines optimisation staff to coordinate the work that they are accountable for alongside the primary responsibilities of the GP clinical pharmacists

· To ensure that you undertake appropriate CPD to maintain your competence for the tasks that you are required to undertake; assess your competence against criteria tailored to working as part of a practice team e.g. RCGP GP Foundation – communication, team leadership, personal & people development, equality and diversity, therapeutic monitoring, quality and service improvement

· To contribute to and review the performance of more junior team members to help ensure they use and develop their skills effectively to provide quality patient care

· To understand the nature and benefits of clinical supervision for yourself and other individuals, the organisation and the service; identify sources of provision including GPs and other GP clinical pharmacists and ensure you contribute to and are involved in it

· To undertake and keep up to date mandatory training; to ensure that you have sufficient knowledge of infection control in relation to therapeutic testing

· To be aware of and comply with organisational policies including those relating to health and safety 

· To contribute to incident reporting and participate in risk management systems at a senior level

· The job description is not intended to be exhaustive and it is likely that duties may be altered from time to time in the light of changing circumstances and after consultation with the post holder.

























IPerson specification - Clinical pharmacist
Qualifications
Essential
Desirable
The clinical pharmacist is enrolled in, or has qualified from, an approved 18-month training pathway or equivalent that equips them to:

a. Be able to practice and prescribe safely and effectively in a primary care setting (for example, the CPPE clinical pharmacist training pathways)
b. Although optional for organisations other than a PCN, it is thought advisable that they are able to deliver the key responsibilities outlined in section B1.3 of the Network Contracted Enhanced Service Specification 2023-24





X

GPhC registered pharmacist
X

Hold or be working towards an GPhC independent prescribing qualification

X
Minor ailments certification

X
Membership of the Royal Pharmaceutical Society

X
Working towards faculty membership of the Royal Pharmaceutical Society

X
Medicines management qualification

X
MUR and repeat dispensing certification

X
Experience
Essential
Desirable
Minimum of two years working as a pharmacist demonstrated within a practice portfolio

X


An appreciation of the nature of primary care prescribing, concepts of rational prescribing and strategies for improving prescribing
X

Experience in managing pharmacy services in primary care

X
Experience and an awareness of common acute and chronic conditions that are likely to be seen in general practice
X

In-depth therapeutic and clinical knowledge and understanding of the principles of evidence-based healthcare

X
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	Understanding of the mentorship process
	
	X

	An appreciation of the new NHS landscape, including the relationships between individual practices, PCNs and the commissioners
	X
	

	Broad knowledge of general practice
	
	X

	Skills
	Essential
	Desirable

	Ability to communicate complex and sensitive information effectively with people at all levels by telephone, email and face to face
	X
	

	Excellent interpersonal, influencing, negotiation and organisational skills with the ability to constructively challenge the views and practices of managers and clinicians
	X
	

	Knowledge of IT systems, including ability to use word processing skills, emails and the internet to create simple plans and reports
	X
	

	Ability to plan, manage, monitor, advise and review general medicine optimisation issues in core areas for long term conditions
	
	X

	Clear, polite telephone manner
	X
	

	Good clinical system IT knowledge of EMIS
	
	X

	Ability to promote best practice regarding all pharmaceutical matters
	X
	

	Effective time management (planning and organising)
	X
	

	Demonstrate personal accountability and emotional resilience, and work well under pressure
	X
	

	Personal qualities	Essential
	Desirable

	Ability to follow legal, ethical, professional and organisational policies/procedures and codes of conduct
	X
	

	Ability to use own initiative, discretion and sensitivity
	X
	

	Able to get along with people from all backgrounds and communities, respecting lifestyles and diversity
	X
	

	Flexible and cooperative
	X
	

	Ability to identify risk and assess/manage risk when working with individuals
	X
	

	Sensitive and empathetic in distressing situations
	X
	








IAble to provide leadership and to finish work tasks
X

Problem solving and analytical skills
X

Ability to maintain confidentiality
X

Knowledge of and ability to work to policies and procedures, including confidentiality, safeguarding, lone working, information governance and health and safety
X

Other requirements	I Essential I Desirable
Flexibility to work outside of core office hours
X

Disclosure Barring Service (DBS) check
X

Evidence of continuing professional development
X

Access to own transport and ability to travel across the locality on a regular basis, including to visit people in their own home
X







