GP ICE Download User Guide

Overview

ICE download allows GP practice ICE users to select reports belonging to their patients which were
not requested by their practice e.g. UHL inpatient or outpatient reports to be ‘downloaded’ via ICE
service into the practice system. The results on collection by the practice system via the NHS MESH
network will then be integrated into the practice clinical patient record.

Using the ICE download button

The ICE reports view will display a download button on the right had side to indicate the report is
available for download as per the example screenshot below.
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On clicking a download button you will be presented with a select recipient dialogue box with a
dropdown, choose the GP whom the report should be downloaded for.
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After clicking ok there may be a short delay while the system triggers the download, if this does not
clear after a few seconds just refresh the report screen. The ICE result screen should then indicate
the report has been downloaded — please allow sufficient time for the result to appear within your
EMIS or S1 mailbox.
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