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RE: PATIENT REFERRAL REJECTION

We have been advised that our recent referral has been rejected on the basis that a proforma was not enclosed or completed in full, or that some tests have not been performed.

A referral letter providing the necessary and relevant information for an appropriate request for a secondary care service is in line with the NHS Standard Contract 2024/25 Service Conditions: Acceptance and Rejection of Referrals 6.13 Subject to SC6.3 and to SC7 (Withholding and/or Discontinuation of Service), the Provider must: 6.13.1 accept any Referral of a Service User made in accordance with the Referral processes and clinical thresholds set out or referred to in this Contract and/or as otherwise agreed between the Parties and/or as specified in any Prior Approval Scheme, and in any event where necessary for a Service User to exercise their legal right to choice as set out in the NHS Choice Framework” https://www.england.nhs.uk/nhs-standard-contract/24-25/ 

The GMC requires a GP to refer when clinically necessary to do so.  Our original referral letter complies with the GMC requirements in that it includes, past medical history, current medications and known drug allergies. There is no contractual or regulatory obligation for a GP to complete specific questionnaire’s or do specific test. 

Please also consult this guidance from the Academy of Medical Royal Colleges: 
AOMRC-Guidance-on-onward-referral_210518-v3.pdf

Your Medical Director is aware of that GP’s are working to rule  and any further rejection of this referral will be sent to your Medical Director for further action with a copy to the ICB Medical Director and possibly the patient.  You may wish to seek advice from your Medical Director before attempting to reject this referral again. 

Yours sincerely,







