Manager - Housing Department

Dear Sir,

Re: Request for medical certificates for housing

The demand for non-essential letters, reports and certificates represents a major problem for GPs and diverts substantial precious time from patient care.   In recognition of the immense scale of the problem, as long ago as 2001 the government introduced a policy specifically aimed at reducing this burden in Making a Difference - Reducing General Practitioner (GP) Paperwork. 
This contains the following mention of the problem in relation to housing allocations;

“GPs will be approached regarding housing allocations only when their input is essential and no one else can provide it.”   The target date for achieving this objective was April 2002.
It urged all organisations requesting GP certification to consider self-certification and the use of alternative signatories if confirmation was required.  The document stated that “the GP service is not a verification operation and that GPs are not public notaries” and that such a function erodes the time available for treating patients, thereby increasing waiting times.

Leicester, Leicestershire and Rutland LMC has a statutory duty to advise local GPs on such matters.  They have advised that there is no contractual or professional obligation to provide housing certificates free of charge under the NHS.  In view of the increasing scale of the problem in this area, the LMC has advised local GPs to refuse housing certificates unless they are essential.
My patient ……………………… recently attended my surgery for the specific purpose of obtaining a medical certificate to establish priority for housing.

It is in the best interests of all my patients to be housed in the best possible conditions.  
(Optional - This patient requires …………………………………….. because ………………………………….)
If you believe a more detailed assurance is essential for your purposes in relation to this patient, I would be prepared to offer a more detailed assessment to the Housing Department on receipt of a prepaid fee of £…...
I am grateful for your cooperation in this matter.
Yours sincerely,

Dr …………………….

