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CITIZEN AUTOMATIC ACCESS TO GP RECORDS 

1st NOVEMBER 2022 
 
The LMC continues to receive concerns from practices about this programme. 
 
I fully support the benefit that patients accessing their own records can have, but I am disappointed that at a 
very late hour there remain many concerns about implementation of this project.  As a background I listed the 
same issues that still need to be resolved over a decade ago when I chaired the GPC IT Subcommittee and Co-
Chaired the national Joint GP IT Committee. 
 
The only advice they have taken on board is to make the access prospective in line with the 1990 Act and 
manual records, rather than the governments’ proposal to make it to the whole record. 
 
Implementation was confirmation in a letter dated 21st July see this link.  
 
The remaining concerns include that: 

 Training and work needed to implement is unfunded 
 Flags hiding online data is not transferred via GP2GP so the process has to start from anew every time 

a patient moves practice (the patient will only have access from date moved to new practice). 
 It is impossible to ensure that all patients vulnerable to potential abuse of their record are identified 

in the time scale, but the practice will remain legally accountable as the Data Controller. 
 At present it is not readily clear within the patient record which entries have been hidden. 
 Hospitals are unaware of this change so have not changed their processes appropriately (eg ensuring 

patients have been informed about a significant diagnosis before sending a letter to the GP record). 
 The provided software does not redact just the appropriate information, but the whole entry (so does 

not meet the UK GDPR requirements for redaction). 
 
These concerns are shared by the GPC and the RCGP, and I understand that discussions are continuing this 
week so there may be further changes. 
 
This change is contractual so the LMC cannot advise practices not to engage.   
 
Practices should identify patients who may be vulnerable including those with safeguarding concerns and 
apply the SNOMED CT exemption code: “1364731000000104 Enhanced review indicated before granting 
access to own health record.”  This has to be done prior to 1 November 2022 
 
There has been a suggestion that practices could bulk add this code to all records.  Whilst the LMC cannot 
advocate this as a blanket approach, if a practice, as Data Controller, has a specific reason why they have not 
been able to identify and flag records in time, then they could make a decision to do this, recognising that they 
will need to be able to justify their decision. 
 
The most important action a practice needs to make is to ensure that everyone within the practice is aware of 
the requirement to hide appropriate entries, including attachments from other organisations, from online 
access, and how to do this. 
 
The ICB has sent emails with local and nationally provided guidance, but practices should work through the 
readiness checklist which also includes links to the various national guidance. 
 
Please see attached a short flow chart to help staff decide whether an entry needs to be hidden from online 
access or not. 
 

Dr Grant Ingrams 
Chair LLRLMC 

20 October 2022 
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SHOULD I HIDE THIS ENTRY IN PATIENT RECORD? 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notes: 
1) SNOMED CT CODE: 1364731000000104 “Enhanced review indicated before granting access to 

own health record.” 
2) Although the changes on 1 November do not affect proxy access to children’s records, when 

entering data into their records the same care needs to be made in redacting 3rd party or 
information that could cause harm. 

3) This includes addresses, phone numbers, reference to names of any other persons than the child 
and their parents. 

4) This includes the name of any person that has not been provided by the patient, or any entry 
from which another individual could be identified. 

Is the patient: 
a) On Safeguarding Register? 
b) Vulnerable? 

Check is 104 code1 applied 
If not hide entry and raise 
with Caldecott Guardian. 

Is the patient a child and parents 
are separated2? 

Hide information other than 
clinical3 unless agreement 
between parents recorded. 

Does entry include third party 
data4? 

Hide the entry from online 
access. 

Does entry include information 
that could cause serious harm to 
the patient/others? 

Allow online access. 


