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Dear colleagues, 
   
Survey on General Practice response to the current crisis 
We highlighted last week the current pressures in general practice, the media and government 
pressure to increase face-to-face consultations (despite current government guidance), and the 
increase in abuse and aggression toward GPs and practice staff. We also outlined our call on the 
government for support and protection for practices, and that we had held discussions with DHSC 
and NHSE/I. 
  
While we await their firm proposals for a package of support, we want to know what you might be 
prepared to do if the package is not adequate. 
  
We therefore sent an email on Wednesday asking for views on what GPs may do next and what they 
are prepared to do if there is no satisfactory response. We would be grateful if LMCs could also add 
to the push now to raise awareness in order to inform us of the strength of feeling within the 
profession and the measures that people might be prepared to take. 
  
The survey includes a range of possible actions, and asks for any further actions you might consider 
that are not specifically asked. But this is not a ballot – it is important that we understand what 
action you would like to see and what action you would personally be willing to take. 
  
If you haven’t already filled the survey out - please do complete it if you haven’t already and 
encourage your colleagues to do so as well. 
  
The survey will close at 9am on Wednesday 13th October 2021. 
  
Media 
The Telegraph reported on our survey asking for views on what GPs may do next and what they are 
prepared to do if there is no satisfactory response. A BMA spokesman said: "This is a critical time for 
the profession and it is important that members have their say on the current state of general 
practice. As the BMA frequently does, we are asking members for their views in this confidential 
survey for internal use while we continue to pursue positive engagement with NHS England and the 
Government. To be clear, this is not a ballot." Pulse also reported on the GP support package. 
  
Support your surgery campaign 
In light of the current reports of a rise in GP abuse, both by some patients and media, the BMA 
continue to campaign in defence of GPs and their staff with our Support Your Surgery campaign to 
get the changes that are so urgently needed to support general practice teams.  
  
We have now added a zero-tolerance poster to show that assault on practice staff, threatening or 
abusive behaviour or damage to property will not be tolerated. 
  
Please also continue to show your support by signing the Support Your Surgery petition and sharing 
it with colleagues, friends, and families to put pressure on the Government to support general 
practice. 
  

https://protect-eu.mimecast.com/s/T0OCCg200tApNRZiNmI6Z?domain=bma-mail.org.uk
https://protect-eu.mimecast.com/s/-cNxCj811HnPAXQFR8lxK?domain=surveymonkey.co.uk
https://protect-eu.mimecast.com/s/LJuZCk711cO14jztQP9ye?domain=telegraph.co.uk/
https://protect-eu.mimecast.com/s/TU2PCl711c2pk8NIqUgWe?domain=pulsetoday.co.uk/
https://protect-eu.mimecast.com/s/1tc8Cmy55FjD63NSQ6R3V?domain=bma.org.uk
https://protect-eu.mimecast.com/s/xcE2CnO11h7jx2NHE5P-5?domain=bma.org.uk
https://protect-eu.mimecast.com/s/zwJBCoy11FrZ8R3cWS2bw?domain=e-activist.com
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You can also get involved in the #SupportYourSurgery social media discussion by sharing your 
support across social media.  
  
Please do all you can to help us defend and support general practice at this critical time. 
  
We are asking members to use our template letter to write to your local MP to outline the current 
pressures being faced by GPs across the country.  
  
We have also produced a GP campaign factsheet that can be used to rebut the misinformation in the 
media and to proactively include in social media posts, letters to the local press or MPs. 
  
Letter of thanks to GPs in Scotland 
Earlier this week, Scottish GPC sent a joint letter with the Scottish Secretary for Health and Social 
Care, thanking GPs and recognising the difficult situation general practice are in: 
  
“We absolutely reject this and condemn the increasing abuse that has been directed towards 
General Practice staff at what already is a difficult time for all health and social care workers. This is 
completely unacceptable.” 
  
We would urge the UK Government to follow suit, to show their support for GPs in England. 

  
GP Pay Transparency – NHSE/I Guidance 
The statutory instrument to amend the GMS and PMS Regulations affecting pay transparency has 
been laid before Parliament and will come into force on 1 October 2021. NHSE/I has now published 
guidance on how the regulation will work in practice, which is available here.  
  
We have made clear our significant concerns about the change compelling GPs to publicly declare 
NHS earnings above £150,000 especially in the current climate of threat, aggression and violence 
towards GPs. We believe this will be hugely damaging to morale among the profession and wholly 
counterproductive in terms of the ability to recruit and retain GPs. If this comes into force, it will 
have been imposed on the profession in breach of the original agreement and GPC England has not 
agreed to them being introduced in the absence of similar requirements across all providers of 
various primary care services. 
  
This was reported by GPonline, where GPC chair, Dr Richard Vautrey, said that pay transparency was 
agreed as part of the five-year contract deal 'on the clear understanding that GPs were not being 
singled out but that the government would also require other professions such as pharmacists and 
dentists to publish NHS earnings above a certain figure too'. 
  
GP appointment data 
The GP appointment data for August has been published, showing that the total number of 
appointments delivered by general practice in August (25.5 million) remains higher than pre-
pandemic levels (23.3 million in August 2019). The percentage of appointments delivered face-to-
face has also risen to 57.7%, while the percentage of appointments delivered remotely (by telephone 
and video consultations) has fallen.  
  
There are 1,904 fewer fully qualified full-time GPs than there were in 2015 despite government 
promises for 6,000 more. We are almost 8,000 GPs short. In the face of a huge backlog or care in 
hospitals as well as communities, these figures show that GPs are working harder than ever and 
dealing with even more patients than before the pandemic. Read our full statement 
  

https://protect-eu.mimecast.com/s/E77mCp211tnKyW3FkUeW1?domain=twitter.com
https://protect-eu.mimecast.com/s/wiY5CqZ11C8lR3jsM5wW5?domain=bma-mail.org.uk
https://protect-eu.mimecast.com/s/eHGjCr911U8o6Ylsx0LFt?domain=bma.org.uk
https://protect-eu.mimecast.com/s/Dg5OCvZ11C7K45zHWNhQi?domain=sehd.scot.nhs.uk
https://protect-eu.mimecast.com/s/8Ma2Cwr11UG9Pm3f4csId?domain=legislation.gov.uk
https://protect-eu.mimecast.com/s/PeAACx1ggh1wBVot4G2J6?domain=england.nhs.uk
https://protect-eu.mimecast.com/s/FvWyCyXjjtrkJw5cKWolN?domain=gponline.com
https://protect-eu.mimecast.com/s/FDuECzXkktM9nZotNCUgf?domain=digital.nhs.uk
https://protect-eu.mimecast.com/s/K0goCA1pphN2VXAuq6AnT?domain=bma.org.uk
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COVID-19 Vaccination PGD and national protocol (England) 
A revised Spikevax (formerly COVID-19 vaccine Moderna) PGD and national protocol for England 
have now been published – access here 
  
Mitigating the effect of dispensing fees cut 
GPC England and the DDA asked NHS England to intervene to change the fee scale.  As calculated 
(correctly under an agreed formula) it took account of a 14% increase in volume triggered by the 
Covid pandemic and the first lockdown.  This has caused the steep reduction in fees, which will be 
partially abated next April. 
  
It is not just dispensing doctors who are affected by this fee cut.  The scale also includes non-
dispensing GPs who claim for Personally Administered items, including vaccines. There is on average 
a 35 pence per item decrease in dispensing fees. 
  
The DDA have asked all of their members to write to their MPs as per their template letter and we 
encourage LMCs to share this with practices locally. 
  
GPC UK election 
Voting for a representative for Nottinghamshire and Derbyshire in the GPC UK election is now open. 
  
To submit your vote please go to https://elections.bma.org.uk/ 
  
Voting will close on 25 October at midday. 
  
You will need a BMA web account to access the election, if you do not have one you can register for 
access via the ‘I want temporary access to the website’ option available here. Once you register for 
an account you will be given an ID number which you will need to share with the elections team to 
enable them to give you access. 
  
If you have any issues please contact the elections team elections@bma.org.uk 
  
Media 
  
Abuse 
There’s a supportive article in the Observer around the abuse of GPs and practice staff. 
  
Pulse reported on attacks in the media against GPs and their survey of GPs found that 50% think a 
return to pre-pandemic levels of face-to-face appointments is not possible, citing problems around 
infection control and increased demand throughout the pandemic. Dr Richard Vautrey, GPC chair, 
was quoted saying the recent meeting with the Secretary of State, Sajid Javid,  was used to call for 
‘clear public backing for GPs’ acknowledging ‘the huge pressure they are under’, urgent investment 
in primary care to ‘remove unnecessary bureaucracy’ and a Government commitment to work with 
the BMA on ‘a national campaign to stop the abuse of NHS staff’. 
  
The Mail reported that MP Tim Farron has written to the health secretary Sajid Javid challenging him 
to publicly support GPs and their staff in the wake of a ‘worrying rise’ in abuse from members of the 
public. 
  
There have been a few more positive media coverage - an article in Pulse covered the negative 
articles recently directed at GPs, and another discussed the results of the media regulator ruling 
about the Telegraph columns from Alison Pearson. A third Pulse article covered the news 

https://protect-eu.mimecast.com/s/hcAECB6qqf7BAr5HOZD7k?domain=gov.uk
https://protect-eu.mimecast.com/s/01vJCD8vvH50MzlCq2uda?domain=assets.publishing.service.gov.uk
https://protect-eu.mimecast.com/s/5nOoCExwwS3Mn25C2Dy-e?domain=dispensingdoctor.org
https://protect-eu.mimecast.com/s/XSlXCX5WWfX0GRohOUjlY?domain=elections.bma.org.uk
https://protect-eu.mimecast.com/s/UE8TCJQBBfq5yvEtBJY2c?domain=bma.org.uk
mailto:elections@bma.org.uk
mailto:elections@bma.org.uk
https://protect-eu.mimecast.com/s/9CTBCKQDDf2m9N5Im5pu-?domain=theguardian.com
https://protect-eu.mimecast.com/s/JzfHCLJEEiR4XrnIMnOQJ?domain=pulsetoday.co.uk/
https://protect-eu.mimecast.com/s/y1RbCM1GGhqW914t0Ga_5?domain=nwemail.co.uk/
https://protect-eu.mimecast.com/s/OPv5CN0JJt0X98mhJX41z?domain=twitter.com
https://protect-eu.mimecast.com/s/JzfHCLJEEiR4XrnIMnOQJ?domain=pulsetoday.co.uk/
https://protect-eu.mimecast.com/s/Cpa8CO8KKHp4wjmfZUzFZ?domain=pulsetoday.co.uk/
https://protect-eu.mimecast.com/s/DwwLCPQLLfKMZREHoEj2-?domain=pulsetoday.co.uk/
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that Deputy Prime Minister Dominic Raab admitted that GP appointments 'have returned to pre-
pandemic levels'. 
  
The Daily Mail also reported that Sajid Javid said at a fringe event at the Conservative party 
conference that remote consultations had a 'role' in healthcare and that 'it continues because - I 
don't think this is surprising at all - that you find a lot of people that actually prefer it.' 
  
Northern Ireland 
Northern Ireland GPC chair Dr Alan Stout was interviewed in Friday’s Belfast Newsletter about 
threats made against the Northern Ireland Health Minister. 
  
Read the GP bulletin here. 
  
We would encourage LMCs to share this GPC update with GPs and practices. 
 
Warm regards, 
 
Mark 
  
Mark Sanford-Wood 
Deputy Chair, GPC England 

https://protect-eu.mimecast.com/s/t-saCQ7MMckr9pjC4kGdN?domain=dailymail.co.uk
https://protect-eu.mimecast.com/s/fL6RCY588fLOgq2HJZSDZ?domain=canvas.vuelio.co.uk
https://protect-eu.mimecast.com/s/DmNeCVQRRfx9X6oCKdObC?domain=bma-mail.org.uk

