NHS

COVID-19 VACCINATION APPOINTMENT = BOOKING LETTERS

Date: 27 January 2021
The following pack includes:
National call/recall letter

1. Based on age (this goes with an information leaflet aimed at older adults)

2. Reminder letter for people based on age
3. Clinically Extremely Vulnerable letter and information document

4. Translated insert that goes with the letters

Template letter for PCNs
To be used/tailored as appropriate.
5. Based on age

6. Clinically Extremely Vulnerable
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NHS

National call/recall booking letter for people on the basis of their age

Address 1
Address 2
Address 3
Address 4 Your NHS Number: XXXXX
Postcode Date: XXXXXX

Book your coronavirus (COVID-19) vaccine appointments now
Dear XXX

We have sent you this letter as experts recommend that people in your age
group should be among the first to receive the free NHS coronavirus
vaccine. This is because evidence shows that risk of serious illness due to
coronavirus increases with age.

You have a choice of places to be vaccinated:

e By your GP services who will contact you directly, if they haven’t already.
e At a vaccination centre or community pharmacy - this letter shows how
you can book your appointments if you choose this option.

Please ignore this letter if:

e You would prefer to be vaccinated through your local GP services. If you
do, you just need to wait for your GP services to contact you which, if
they haven'’t already, will be soon. You don'’t need to contact your GP.

e You already have an appointment booked to be vaccinated at a local GP
service. If you have, there is nothing you need to do except turn up to
your scheduled GP appointment.

e You've had your first vaccine dose already. If you have, the NHS will
contact you when it's time for your second dose.

How to book your appointments

If you would like to book your appointments at a vaccination centre or
community pharmacy and haven’t already:

You can book online at: www.nhs.uk/covid-vaccination and will need:

e your name and date of birth
e your NHS number, which is at the top of this letter.


http://www.nhs.uk/covid-vaccination

Please ensure that you book your appointments for both your first and
second dose and press the save button to confirm.

Please try the NHS website first. If you cannot use the website, phone 119
free of charge, 7am to 11pm, 7 days a week. You can ask someone else to
do this for you. You may choose to ring later in the day when it is less busy.
British Sign Language, text relay and interpreter services are available.

If you book through the NHS website or by ringing 119, please bring this
letter with you to your appointments.

More locations and appointments will become available through the NHS
website or by ringing 119 so you could try again at a later time. If you are
housebound or not able to travel to a place that is providing vaccinations,
your local NHS services will be in contact with you to make arrangements.

About the coronavirus vaccine

You need 2 doses of the vaccine to get the best protection from the virus.
Your second dose will be given around 11 to 12 weeks after your first. More
information is in the enclosed leaflet or at www.nhs.uk/covid-vaccination

Some people may not be able to get this vaccine at the moment. If you
have had bad allergic reactions in the past, it is important that you read all
the guidance. You can also discuss it when you book, or with a health
professional when you attend your appointment.

Whichever place you choose to have your vaccine will keep you safe from
COVID-19 through a range of measures including cleaning and disinfecting
and having social distancing in waiting areas. Please ensure you wear a
face covering to your appointment,

The vaccine is only available from the NHS and is free of charge. The NHS
will never ask you for your bank account details or to pay for the vaccine.

The NHS Immunisation Management Service may follow up with a phone
call to you from 0300 561 0240 to offer help and support.

Data Protection: NHS England is responsible for processing your personal data for the purposes of the Covid-19 vaccination
programme. To find out more, you can access our privacy notice at: https://www.england.nhs.uk/contact-us/privacy-notice/, or search
for “NHS England Privacy Notice” in your browser
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Spanish Para reservar sus citas de vacunacion Para obtener mas informacion en otros
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Romanian Pentru a va programa pentru vaccinarea | Pentru mai multe informatii in alte
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Tagalog Para mai-book ang iyong mga Para sa higit na impormasyon sa iba pang
Tagalog appointment sa pagpapabakuna laban sa | mga format, at mga wika maliban sa
COVID-19, pumunta sa Ingles, pumunta sa:
www.nhs.uk/covid-vaccination o http://bit.ly/adultguide
tumawag sa 119 na kung saan may
maaaring tumulong na mga interpreter
kapag hiniling.
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NHS

National call/recall booking letter for people that are CEV

Address 1
Address 2
Address 3
Address 4 Your NHS Number: XXXXX
Postcode Date: XXXXXX

Book your coronavirus (COVID-19) vaccine appointments now
Dear XXX

We have sent you this letter as experts recommend that people who are at
most risk of severe illness from coronavirus are among the first to get the
vaccine.

You have a choice of places to be vaccinated:

e By your GP services who will contact you directly, if they haven’t already.
e At a vaccination centre or community pharmacy - this letter shows how
you can book your appointments if you choose this option.

Please ignore this letter if:

e You would prefer to be vaccinated through your local GP services. If you
do, you just need to wait for your GP services to contact you which, if
they haven'’t already, will be soon. You don’t need to contact your GP.

e You already have an appointment booked to have your vaccine at a local
GP service. If you have, there is nothing you need to do except turn up
to your scheduled GP appointment.

e You've had your first vaccine dose already. If you have, the NHS will
contact you when it's time for your second dose.

How to book your appointments

If you would like to book your appointments at a vaccination centre or
community pharmacy and haven’t already:

You can book online at: www.nhs.uk/covid-vaccination and will need:

e your name and date of birth
e your NHS number, which is at the top of this letter.


http://www.nhs.uk/covid-vaccination

Please ensure that you book your appointments for both your first and
second dose and press the save button to confirm.

Please try the NHS website first. If you cannot use the website, phone 119

free of charge, 7am to 11pm, 7 days a week. You can ask someone else to
do this for you. You may choose to ring later in the day when it is less busy.
British Sign Language, text relay and interpreter services are available.

If you book through the NHS website or by ringing 119, please bring this
letter with you to your appointments.

More locations and appointments will become available through the NHS
website or by ringing 119 so you could try again at a later time. If you are
housebound or not able to travel to a place that is providing vaccinations,
your local NHS services will be in contact with you to make arrangements.

Whichever place you choose to have your vaccine will keep you safe from
COVID-19 through a range of measures including cleaning and disinfecting
and having social distancing in waiting areas. Please ensure you wear a
face covering to your appointment.

About the coronavirus vaccine

You need 2 doses of the vaccine to get the best protection from the virus.
Your second dose will be given around 11 to 12 weeks after your first. More
information is in the enclosed leaflet or at www.nhs.uk/covid-vaccination

Some people may not be able to get this vaccine at the moment. If you
have had bad allergic reactions in the past, it is important that you read all
the guidance. You can also discuss it when you book, or with a health
professional when you attend your appointment.

If you are pregnant, or think you might be pregnant, you should speak to
your healthcare professional before booking a vaccine appointment.

The vaccine is only available from the NHS and is free of charge. The NHS
will never ask you for your bank account details or to pay for the vaccine.

The NHS Immunisation Management Service may follow up with a phone
call to you from 0300 561 0240 to offer help and support.
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Template age-based letter for PCNs to adapt as appropriate m
Book your coronavirus (COVID-19) vaccine appointments now
Dear [NAME]

You can book your free NHS coronavirus vaccination appointments by contacting us on xxx.

We have sent you this letter as experts recommend that people in your age group are among the first
to get the vaccine. This is because evidence shows that risk of serious illness because of coronavirus
increases with age.

About the coronavirus vaccine
The coronavirus vaccine is free of charge to you.

You need 2 doses of the vaccine to get the best protection from the virus. Your second dose will be
given around 11 to 12 weeks after your first.

For more information, read the leaflet that came with this letter, or visit www.nhs.uk/covid-vaccination

If you have had bad allergic reactions in the past, it is important that you read all the guidance. You
can also ask about it when you book, or discuss it with a health professional when you attend your
appointment.

If you are unable to leave the house to travel and cannot arrange for someone to help you, XXXXX.

Our services have a range of measures to keep you safe from COVID-19 including cleaning and
disinfecting and having social distancing in waiting areas. Please also wear a face covering to your
appointment.

Other information
You may also receive an invitation letter from the national NHS to book through www.nhs.uk/covid-

vaccination or by ringing 119. If you choose to book through our services by calling xxxx, you can
ignore the national letter and attend your appointment with us as planned.

If you have already booked through www.nhs.uk/covid-vaccination or by ringing 119, please keep
those appointments and there is no need to respond to this letter. Your records will be updated
automatically.

Yours sincerely,

[Signatory]
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Template CEV letter for PCNs to adapt as appropriate m

Book your coronavirus (COVID-19) vaccine appointments now
Dear [NAME]
You can book your free NHS coronavirus vaccination appointments by contacting us on xxx.

We have sent you this letter as experts recommend that people who are at most risk of severe illness
from coronavirus are among the first to get the vaccine.

About the coronavirus vaccine
The coronavirus vaccine is free of charge to you.

You need 2 doses of the vaccine to get the best protection from the virus. Your second dose will be
given around 11 to 12 weeks after your first.

For more information, read the information that came with this letter, or visit www.nhs.uk/covid-
vaccination

If you have had bad allergic reactions in the past, it is important that you read all the guidance. You
can also ask about it when you book, or discuss it with a health professional when you attend your
appointment.

If you are pregnant, or think you might be pregnant, you should speak to your healthcare professional
before booking a vaccine appointment.

booking an appointment to have the vaccine. More information about the vaccine in pregnancy can
be found on the government website www.gov.uk

If you are unable to leave the house to travel and cannot arrange for someone to help you, XXXXX.

Our services have a range of measures to keep you safe from COVID-19 including cleaning and
disinfecting and having social distancing in waiting areas. Please also wear a face covering to your
appointment.

Other information
You may also receive an invitation letter from the national NHS to book through www.nhs.uk/covid-

vaccination or by ringing 119. If you choose to book through our services by calling xxxx, you can
ignore the national letter and attend your appointment with us as planned.

If you have already booked through www.nhs.uk/covid-vaccination or by ringing 119, please keep
those appointments and there is no need to respond to this letter. Your records will be updated
automatically.

Yours sincerely,

[Signatory
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General booking info translated into 16 different lanquages for web and changed into other
formats

Booking your coronavirus (COVID-19) vaccination appointments

The NHS will let you know when it is your turn to get the COVID-19
vaccination.

You have a choice of ways to get vaccinated. The information provided here
Is about how you can book vaccination appointments at a vaccination
centre or community pharmacy.

Please do not book using the details below if:

e You would prefer to have your vaccine through your local GP services.
If you do, you just need to wait for your GP services to contact directly
you which, if they haven'’t already, will be soon. You don’t need to
contact your GP.

e You already have an appointment booked to have your vaccine at a
local GP service. If you have, there is nothing you need to do except
turn up to your scheduled GP appointment.

e You've had your first vaccine dose already. The NHS will contact you
when it's time for your second dose.

How to book your appointments
When it is your turn to book your vaccination, visit:

www.nhs.uk/covid-vaccination

When you book, you will be asked for information including:

. your name and date of birth
. your NHS number — this is a 10 digit number you can find on any letter
the NHS has sent you, for example, 485 777 3546.

If you do not know your NHS number you can still book.

Please ensure that you book your appointments for both your first and
second dose and press the save button to confirm.

Please use the NHS website first. If you cannot use the NHS website, you
can phone 119 free of charge. You can ask someone else to do this for you
if you prefer.


http://www.nhs.uk/covid-vaccination

At times, the phone line might get very busy and this may mean waiting to
speak to someone. The phone line is open from 7am to 11pm, 7 days a
week. You may choose to ring later in the day when it is less busy.
Interpreters will be available on request.

If you have difficulties communicating or hearing, or are a British Sign
Language (BSL) user you can go online at www.nhs.uk/coronavirus, use
textphone 18001 119 or the NHS BSL interpreter service at:
www.interpreternow.co.uk/nhs119

If you are housebound or are not able to travel to a vaccination centre, your
local NHS services will be in touch to make arrangements.

The place that you choose to have your vaccine will keep you safe from
COVID-19 through a range of measures including cleaning and disinfecting
and having social distancing in waiting areas. Please also wear a face
covering to your appointment.

About the coronavirus vaccine

You need 2 doses of the vaccine to get the best protection from the virus.
Your second dose will be given around 11 to 12 weeks after your first.
When you book your first appointment, you will also need to book your
second appointment.

Some people may not be able to get this vaccine at the moment. If you
have had bad allergic reactions in the past, it is important that you read all
the guidance. You can also ask about it when you book, or discuss it with a
health professional when you attend your appointment.

If you are pregnant, or think you might be pregnant, you should speak to
your healthcare professional before booking a vaccine appointment.

For more information: www.nhs.uk/covid-vaccination
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